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SERVICE COMPLAINT
Orange Coast College and its employees make every effort to serve
students and the community courteously and efficiently, while acting in
accordance with Coast Community College District policies and adhering
to federal and state laws.

Individuals dissatisfied with an Orange Coast College employee,
department, or process should make a reasonable effort to resolve the
matter informally with the personnel involved at the earliest opportunity.
If addressing the complaint informally does not lead to satisfactory
resolution, individuals may escalate their complaint to the appropriate
supervisor. If, after discussing the matter with the appropriate supervisor,
individuals are still not satisfied with the outcome, they may file a
Service Complaint Form (https://cm.maxient.com/reportingform.php?
CoastColleges&layout_id=10) so that the appropriate dean or vice
president can respond and investigate the complaint.

Most complaints, grievances or disciplinary matters should be resolved
on the campus level. This is the quickest and most successful way
of resolving issues. Individuals are encouraged to work though the
campus complaint process first before escalating issues to any of
the following resources.  You may visit the Complaint Process Page
(https://orangecoastcollege.edu/services-support/grievances/) for more
information.

The California Community Colleges Chancellor's Office identified issues
that are not resolved at the campus level may be presented to:

• The Accrediting Commission for Community and Junior Colleges
(https://accjc.org/complaint-process/) (ACCJC) if your complaint is
regarding compliance with accrediting standards.

• The Chancellor's Office legal division (https://www.cccco.edu/About-
Us/Chancellors-Office/Divisions/General-Counsel/) if your complaint
involves unlawful discrimination

• The Chancellor's Office by completing the web form (https://
www.cccco.edu/Complaint-Process-Notice/) 
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