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GRADE GRIEVANCE
PROCEDURE
Recognizing that a trusting, positive relationship between students
and instructors is vital to successful learning and teaching, the Grade
Grievance procedure at Coastline College is intended to provide all parties
with due process in the event of a disagreement or misunderstanding
regarding classroom policies or grades. The Grade Grievance process
does not address personality, character, or styles of teaching; this
process takes into account only the grading concern of the student to
determine if the California Code of Education was violated.

The final grade that is assigned to a student is the purview of the course
instructor who teaches the course. The instructor is responsible for
determining student grades. The grade is final unless there is evidence
of mistake, fraud, bad faith or incompetency. The California Code of
Regulations, Title 5, Section 55025, Grade Changes (a), states, “In any
course of instruction in a community college district for which grades
are awarded, the instructor of the course shall determine the grade to be
awarded each student in accordance with this article. The determination
of the student’s grade by the instructor shall be final in the absence of
mistake, fraud, bad faith, or incompetency.”

Concerns about grades should be addressed as soon as possible in order
to ensure availability of student and instructor records, and to permit time
for a formal appeal, should one be necessary.

Students who believe there is an issues with their grade, please follow
these steps to seek a resolution:

Step 1: Attempt to resolve the grade concern informally by discussing it
directly with the instructor of the course.

Step 2: If the issue is not resolved after discussing it with your instructor,
escalate the concern to the respective academic dean.

Step 3: If you are still unsatisfied after Steps 1 and 2, you may file a
formal grade grievance petition. Grade grievances will be permitted only
through the end of the sixth week of the semester following the semester
or summer session in which the grade was assigned.

For more information contact the Dean of Students by submitting
a Maxient Grade Grievance Form (https://cm.maxient.com/
reportingform.php?CoastColleges&layout_id=24).
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